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How to Install Partner XE Outlook Plug-In

This document will walk you through how to install the Partner XE Outlook Plug-In for Microsoft
Outlook 2007, 2010 & 2013.

Before continuing to the steps on page 2, please verify that these files are removed from the
Control Panel

XEOutlook2007

PartnerXEOutlook2007

Partner XE for Outlook 2007

Partner XE for Outlook 2010-2013

To access your Control Panel for:

Windows XP
Go to Start -> Control Panel -> Add or Remove Programs -> Select a program listed
above and uninstall

Windows Vista & Windows 7
Go to Start -> Control Panel -> Programs and Features -> Select a program listed above
and uninstall

Windows 8
From the Tiles Screen start to type Control Panel and press enter -> Uninstall a Program
-> Select a program listed above and uninstall
Or
From the Desktop go to the Bottom Left corner of your screen and Right-Click -> Click
on Control Panel -> Select a program listed above and uninstall

Important note before you continue:

You will need to determine which version of Microsoft Outlook you have installed on your
computer. Depending upon which version of Microsoft Outlook you have installed will depend
upon which file you need to download starting with Step 2 on Page 2.

To determine which version of Microsoft Outlook you have installed please follow these steps:
Windows XP, Vista & 7

Go to Start -> All Programs -> Microsoft Office
You should see Microsoft Outlook 2007, Microsoft Outlook 2010 or Microsoft Outlook 2013

Windows 8
From the Tiles Screen start to type Outlook
You should see Microsoft Outlook 2007, Microsoft Outlook 2010 or Microsoft Outlook 2013
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Before continuing to any of the steps below please shut down Microsoft Outlook.

1. Go to http://install.partnerxe.com/est02

2. Based upon your version of Microsoft Outlook either click to download the
Outlook 2007 or Outlook 2010/2013

3. A pop-up will appear that will ask you to Run, Save or Cancel

*Internet Explorer will appear at the bottom or in a Pop up Window

*Google Chrome & Firefox will automatically save the download and once completed click to
launch the installer — skip to step 6

Do you want to run or save PartnerXEQutlookPlugin2007.exe (21.4 MB) from install.partnerxe.com?

4, Click on the Save dropdown and click to Save As
5. Save the file to your Desktop

For Windows XP users you can Double-Click the Icon on your desktop to start the
installer and process through the prompts, continue to step 9

For Windows Vista, 7 & 8 Users continue with Step 6

6. Right-Click on the New File that has been created to your Desktop
For Outlook 2007 the file name is PartnerXEOutlook2007
For Outlook 2010 and Outlook 2013 the file name is PartnerXEOutlook2010-2013

Select to Run as Administrator

Open
Pin to Start

# Run as administrator

Troubleshoot compatibility

Scan PartnerXEOutlookPlugin2007.exe

Share with 3

Compress to “PartnerXEQutlookPlugin2007.rar" and email
Pin to Taskbar

Send to >
Cut
Copy

Create shortcut
Delete
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8. You may be prompted by the User Account Control in Windows Vista, 7 or 8,
click yes

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  PartnerXEQutlockPlugin2007.exe
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details

Change when these notifications appear

The program will automatically start to run the installer and you will need to click through
the prompts. Once the Installer is completed click finish.

9. You will be asked to Install a Microsoft Office Customization Installer, click Install

Publisher cannot be verified D
Are you sure you want te install this customization? _://

Name: PartnerXEQutlookPlugin

file:///C:/Program Files (x86)/SIS/Partner XE
Outlook/PartnerKEQutlookPlugin.vsto

Publisher:  Unknown Publisher

From:

‘While Office customizations can be useful, they can potentially harm your computer. If you
do not trust the source, do not install this software. More Information...

10.  Once complete you will need to click close

11. Open Microsoft Outlook and you should be prompted to enter your Partner XE
password as your Partner XE username should automatically flood over

Connect to Partner XE

Partner

|lsemame:

Pazsword: l Login I Cancel _
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